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PROFESSIONAL SUMMARY

Product manager, technical product owner, and AI-native builder who turns business problems into scoped MVPs, 
clear  requirements,  role-based workflows,  and shipped product.  Hands-on across SaaS, logistics operations, 
marketplaces, and internal systems, pairing product discovery and PRD craft with the technical fluency to build 
functional products (Laravel, PostgreSQL, REST APIs) and design responsible AI layers (LLM workflows, RAG, 
human-in-the-loop). A law background adds a lens for regulated, compliance-sensitive domains, and comfort with 
product data (Google Analytics, Power BI) supports data-informed decisions. A native Arabic communicator working 
in English across engineering, design, and business teams.

CORE SKILLS

• Product Management: Product discovery, market research, problem framing, PRDs, user journeys, MVP 
scoping, prioritization, roadmap planning, stakeholder alignment, launch readiness, post-launch iteration.

• Technical Product Ownership: User stories, acceptance criteria, role-based workflows, permissions (RBAC), 
multi-tenant systems, REST API integration requirements, backlog refinement, staging demos, product 
documentation.

• AI Product: LLM workflow design, structured outputs, RAG, human-in-the-loop design, guardrails, evaluation 
cases, responsible-AI boundaries; daily use of AI tools (ChatGPT, Copilot, Claude Code) for productivity, 
research, and documentation.

• Technical Stack: Laravel, PostgreSQL, REST APIs, Git/GitHub, authentication, RBAC, multi-tenant 
architecture, staging environments.

• Data & Analytics: Google Analytics, Power BI, product metrics and dashboards (working familiarity).

• Domains: SaaS, marketplaces, logistics operations, internal tooling, EdTech, tender automation, operational 
automation.

PROFESSIONAL EXPERIENCE

Product Manager  —  Masar Al Safwa Logistics Services Mar 2026 – Present

• Led end-to-end product discovery with the General Manager and 5 department heads (Operations, HR, 
Finance, Fleet Management, Courier Operations) to map administrative workflows and surface cross-
department bottlenecks.

• Translated business needs into a prioritized MVP for an internal logistics operations platform, defining user 
stories, role definitions, permission matrices, and staged delivery milestones.

• Designed and built a functional Laravel/PostgreSQL staging MVP spanning 10 role-based access profiles, 
cross-department request routing, task assignment, authentication, and a dedicated courier portal.

• Delivered a pilot-ready build with documented workflows, demo scenarios, and a defined access-control 
structure, keeping staging readiness explicitly separate from production claims.

Product Manager  —  Alam Al Otoor (Project-based multi-vendor marketplace) Oct 2025 – Mar 2026

• Led market research, PRD authoring, and pre-launch delivery for a multi-vendor fragrance marketplace 
spanning 7 product areas: retail, pre-owned listings, auctions, payments, shipping, seller workflows, and admin 
management.

• Designed a streamlined one-page seller listing flow linked to a structured fragrance library, cutting manual data 
entry and standardizing product attributes and fragrance notes across listings.

• Built trust mechanisms for high-risk pre-owned transactions (optional paid inspection, buyer acceptance flow, 
and delayed seller payout) to reduce marketplace fraud and dispute risk.

• Shipped the first functional release via AI-assisted development, coordinated an external developer for API 
integrations, then drove implementation independently to pre-launch readiness.

Product Manager  —  Tarsya AI   (AI Government-Tender Proposal Platform)



Nibras Al Arab Advertising Agency Aug 2024 – Sep 2025

• Transitioned into product management by immersing in manual government-tender preparation, identifying the 
core pain: slow, error-prone assembly of technical and financial proposals.

• Founded and built Tarsya AI, defining the product vision, scoping the MVP, and developing an AI-assisted 
prototype that converts structured company and tender inputs into draft technical and financial proposal 
content for human review.

• Owned end-to-end product decisions (requirements, LLM workflow design, human-in-the-loop boundaries) 
while building hands-on AI fluency and applying it directly to a real domain problem.
Status: in active development; pre-launch.

Salesperson  —  Jibal Asir Establishment Jun 2017 – Aug 2024

• Drove 7 years of direct, consultative B2C sales of high-value electrical appliances through needs analysis, 
objection handling, and tailored product recommendation.

• Operated POS, CRM, inventory, ERP, and Excel systems daily, building practical fluency in business systems 
and first-hand insight into operational data-quality challenges.

• Created screen-recorded system walkthroughs to onboard new employees, pairing operational knowledge with 
documentation and internal enablement.

KEY PRODUCT PROJECTS

AI Request Quality Reviewer   AI Product Concept · Implementation-ready

• Designed an AI assistant layer for enterprise request systems that reviews request quality before approval 
(missing fields, conflicting data, attachment gaps) and surfaces smart notes to both requesters and approvers.

• Scoped a one-week MVP using a Python service, structured outputs, RAG over policy and workflow rules, 
controlled function calls, RBAC/multi-tenant guardrails, audit logs, and evaluation cases, positioning AI as a 
support layer that never bypasses permissions or core workflow logic.

Additional Initiatives 
• Designed Marj3, a personal knowledge and spaced-review product concept to improve long-term learning 

retention; explored EdTech and gamified Arabic-learning workflows, and an AI Telesales Assistant concept for 
lead qualification and CRM-style follow-up.

EDUCATION & PROFESSIONAL DEVELOPMENT

• Bachelor of Law — Prince Sattam bin Abdulaziz University  |  2017

• Product Development & Management — Hsoub Academy  |  Completed

• AI Product Manager — IBM / Coursera  |  In Progress

• Artificial Intelligence: Machine Learning, LLMs & AI Agents — Hsoub Academy  |  In Progress

• Languages: Arabic (Native)  •  English (Intermediate)


